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Wednesday, March 18, 2009

To: Hart-a-Gen Systems, Inc.
6100 Brittmoore, Suite F
Houston. TX 77041

From: Chief Ken Schwerman

I just wanted to thank you for your help last week. I had someone (locally) change the

hydraulic filter and they installed the new one dry. This caused approximately a pint of air to get

into the system. You walked me through a quick diagnosis and assisted me with purging the air
from the system. The 1Okw generator set we currently use has given us 8 years of flawless
service. Other than filter and fluid changes, your system has never caused us any worries or
headaches. I would recommend your systems to anyone that desires easy to use, dependable
generators.

Respectfully;

'7/A
Chief Kenneth Schwerrnan


