Bourg Volunteer Fine Dept.
Fine District # 5
P.0O. Box 383
Bourg, Louisiana 70343
Business Phone 504-594-9588

May 25, 2006

Hart-A-Gen Systems Inc.
6100 Brittmoore, Suite F
Houston Texas 77041

Dear Mr. Fred Hartdegen,

On behalf of the Bourg Volunteer Fire Department I want to thank you. We are so grateful for
the attention and help you have given us when we needed assistance on a minor problem. The
service was excellent and unbelievably fast. It was a pleasure talking with you and we are so
appreciative of your concern. Our 8kw Hart-a-gen generator on our rescue truck is God sent. I
highly recommend Hart-A-Gen systems to anyone when the topic arises. Service after the sale is
so vital and I commend you for your efforts.

The next apparatus we purchase, a Hart-A-Gen generator will be incorporated in the

specifications.

Sincerely:

s |

Arlen Charpentier
Fire Chief Bourg VFD



